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LOCAL COMMITTEE (SPELTHORNE) 
 
DATE: 28 SEPTEMBER 2015 

LEAD 
OFFICER: 
 

RICHARD PARKINSON, WASTE OPERATIONS GROUP 
MANAGER  

SUBJECT: ECO PARK PROGRESS UPDATE 
 

DIVISION: LOWER SUNBURY AND HALLIFORD 
 
 

SUMMARY OF ISSUE: 
 
This report provides an update on progress with the development of the Eco Park at 
Charlton Lane, Shepperton. 
 
RECOMMENDATIONS: 
 

The Local Committee (Spelthorne) is asked to: 

(i)   Note the contents of this report. 

 
 

1. INTRODUCTION AND BACKGROUND: 

 
1.1 On 28 April 2015, Surrey County Council’s Cabinet gave their authority to 

proceed with the development of an Eco Park at Charlton Lane, Shepperton. 
The decision was subsequently called in for scrutiny by the Environment and 
Transport Select Committee who confirmed the Cabinet decision on 18th May. 

1.2 Notice to Proceed with construction of the Eco Park was given later in May 
2015 and early works commenced in June 2015. 

1.3 The Eco Park is scheduled to be completed by November 2017 when all 
elements of the plant will be fully commissioned and operational. 

1.4 This report sets out the overall programme and sets out progress to date. 

1.5 It also details the communications arrangements with local residents and other 
stakeholders. 

1.6 The item is for information. 

 

2. PROGRESS UPDATE: 

 
Eco Park facilities 
 
2.1 The Eco Park is being constructed primarily to deal with municipal waste 

arising from within Surrey and comprises three main elements: 
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 A recycling bulking facility (RBF) will be used to bulk up recyclable 
materials collected at the kerbside by district and borough councils 
and at bring banks and the community recycling centres, where they 
will be sent on to end processors. 

 An anaerobic digestion (AD) plant will deal with up to 40,000 tonnes 
of food waste per year collected by district and borough councils in 
Surrey.  

 A gasification facility will process a refuse derived fuel created from 
55,000 tonnes per year of residual waste collected by the three 
nearest boroughs of Elmbridge, Runnymede and Spelthorne.  

2.2 In addition a new access road and reuse building will be constructed to 
improve the existing community recycling centre (CRC). 

2.3 The Eco Park will also include a visitor centre. 

 
Contractual arrangements 
 
2.4 The Eco Park is being constructed as part of Surrey County Council’s 25-

year waste management contract with SITA Surrey and is supported with a 
grant from Defra under the Waste Infrastructure Programme.  

 
2.5 Following a competitive tender process, SITA awarded an Engineering, 

Procurement and Construction Contract for the construction of the Eco Park 
to M+W Group Ltd. Gasification technology is being supplied by the Finnish 
company Outotec and Anaerobic digestion technology by UK based company 
Monsal Ltd. (now part of GE Power and Water). 

 
 
Construction Programme 
 
2.6 The first major part of the facility to be constructed will be the recycling 

bulking facility which will be completed in early 2016. Take-over of the 
anaerobic digestion facility will take place in summer 2017 and take-over of 
the gasification facility is scheduled for autumn 2017. 

 
2.7 Works completed to date include the following: 
 

 Established construction site entrance and haul road 

 Established site compound and temporary accommodation 

 New perimeter fencing & tree protection fencing 

 Established new CRC access road 

 Diversion of the existing public footpath 

 Strip and store topsoil from working areas and undertake UXO survey  

 Ground investigation, surveying, remediation and earthworks to the RBF/AD 
areas 
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 Foundation piling of RBF/AD areas 

 
2.8 Works currently underway include:  
 

 Installation of clay cut off wall to infiltration basin. 

 Construction of re-use facility on the CRC. 

 Commencement of works on the north side of the CRC site. 

 Construction of 1500 mm drainage to east of site. 

 Formation of electrical incoming substation bases. 

 

Impacts on the operation of the existing facility 
 
2.9  The community recycling centre and the waste transfer arrangements will 

continue to operate during the construction period. However at times during 
the construction programme, some changes in the service will be required to 
facilitate the construction activities. 

 
2.10 At the beginning of September, work commenced on the CRC reuse facility 

and the concrete slab to the north of the CRC site. This has necessitated a 
temporary closure of the container bays to the north of the CRC and the 
sectioning off of part of the CRC previously used for some recycling 
containers. As a result of the restricted area of working, there have been 
some changes to the layout and arrangement of bays and containers. To 
assist members of the public the site will remain open to 6pm Monday to 
Saturday until the end of September and until 5pm Monday to Saturday until 
the end of October. Council officers will monitor the situation and if necessary 
working hours will be extended as and when required. 

 
Communications with local residents and other stakeholders 
 
2.11 A local Community Liaison Group has been in existence for several years 

and meets about every 6 weeks. The group comprises representatives of 
local residents associations, individual residents, elected representatives as 
well as SITA Surrey and County Council officers. 

 
2.12 On 29 June 2015 a newsletter notifying residents of the start of construction 

was e-mailed to stakeholders. This was followed up with a delivery of hard-
copy newsletters to 16,000 properties closest to the site on 1st and 2nd July. 
The newsletters included information on the construction programme, 
informed residents of two public drop-in sessions on 8th and 11th July and 
allowed residents to sign up for future electronic communication updates.  

 
2.13 A total of 80 members of the public attended the two drop-in sessions where 

members of SITA’s construction team as well as Surrey County Council and 
M+W representatives were on hand to answer any questions. In addition a 
special session was arranged for local councillors. 
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2.14 On 30 June, a new website, www.ecoparksurrey.uk was launched which 
brings all the information about the Eco Park together on one place and 
enables regular construction news updates to be posted. 

 
2.15 Monthly updates detailing construction progress are now being sent out 

electronically to stakeholders and placed on the website. Residents who have 
requested to be kept updated by e-mail will also receive a periodic e- 
newsletter. 

 
2.16 Those residents who live very close to the site have been updated by 

individual mail drops when significant activities occur. Initially these were 
posted to around 250 homes to the east of the site but this has now been 
extended to cover around 600 properties, including those parts of Charlton 
village closest to the site. To date communications have been sent regarding 
the start of construction activities, the start of the piling works and the delay 
to completion of the piling works. 

 
2.17 A dedicated telephone number and e-mail address (01932 766 905 

enquiries@ecoparksurrey.uk,) have been established for residents to report 
any concerns or queries.   

 
Issues raised by local residents 
 
2.18 Since construction commenced and to the date of writing this report, sixty two 

complaints have been reported. These numbers also include complaints 
received by SITA, SCC or the Environment Agency and those posted on 
social media either directly to SITA or a resident group such as Friends of 
Shepperton. The majority of these complaints (48) relate to noise from piling 
operations. The remainder relate to routing of construction traffic and 
speeding, compliance with planning conditions, extension of the piling 
operation and issues to do with signage and the site boundary. All of these 
complaints have been investigated and dealt with. 

 

3. CONCLUSION AND RECOMMENDATIONS: 

 
3.1 The Committee is invited to note the report and comment on its contents.  
 

4. WHAT HAPPENS NEXT: 

 
4.1 Any feedback from the Local Committee will be noted and actioned as 

required.  
 

 
Contact Officer: 
Richard Parkinson, Waste Operations Group Manager, Environment Service, Surrey 
County Council Tel 020 8541 9391 
 
Consulted: 
N/A. 
Annexes: 
None 
Sources/background papers: 
None 
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